BRADEN PARK
Resident Instruction Sheet

Your community has been equipped with a Doorking Telephone Entry System that will provide communication for your guest from the gated entrance through your telephone by use of the local or cell phone network. If you have any questions regarding the use or operation of this System, please contact:  hoa.mgmt12@gmail.com
GUEST COMMUNICATION
Your name and telephone number have been programmed into the telephone entry system under a specific DIRECTORY CODE. This directory code will be three (3) digits long. When a guest comes to visit you, they will look for your last name in the directory. Your DIRECTORY CODE will be shown to the right of your name. The guest will enter this code on the system keypad that will cause the system to place a call to your programmed telephone number. (If your guest already knows your directory code, they can simply enter the code on the keypad without having to lookup your name). Some Systems are equipped with a CALL Button. When your name is displayed in the directory, the guest can press the CALL button to establish communication with your telephone.
NOTE: DO NOT ENTER THE # OR * SIGNS BEFORE ENTERING THE DIRECTORY CODE.
NOTE: THIS DIRECTORY CODE SHOULD BE THE “ONLY” CODE YOU GIVE TO GUESTS, VENDORS, DELIVERY PERSONNEL, PIZZA DELIVERY, ETC. GRANTING OR DENYING ACCESS
Once you have answered the phone call and you have identified your guest, you have the choice to either grant access or deny access to your guest. To grant access to your guest, press "9" on your touch-tone telephone. The telephone entry system will respond with a conformation tone indicating that the gate is opening and will automatically disconnect itself. Some newer phones emit a very short duration tone when the number is pressed. If your telephone does this, you may have to press the open number “9” twice in rapid succession to open the gate. To deny access to your guest, press the “#” key. (Rotary Phone Only – If you have a rotary dial phone, dial 9 to grant access. To deny access, hang up.)

CALL WAITING
If you are on the phone when a guest tries to contact you from the telephone entry system, they will hear a busy signal and will have to wait for you to end your call before they can contact you. To eliminate this problem, you can order call waiting from your local or cell phone provider.

ACCESS CODE
Your system will be equipped with “CONFIDENTIAL” 4 digit access codes that will allow you to open the gate by entering this code on the system keypad. Your current “4 digit access code” will be used or contact the HOA Gate Representative to get your “4 digit “PERSONAL & CONFIDENTIAL” access code programmed.
NOTE: (PRESS THE “#” SIGN THEN YOUR 4 DIGIT CODE FOR ACCESS)

REMOTE TRANSMITTERS: Your existing handheld remote transmitter will operate as it did before.

EXITING: All vehicles will exit through the Exit Swing Gate by driving on to the “free exit-reversing loop” installed in the pavement. When activated the Exit gate will automatically open OUT.
NOTE: DO NOT STOP IN THE PATH OF THE OPENED GATE.
The Exit gate will automatically close when the exiting vehicle has cleared the outside interruption-reversing loop and the preprogrammed gate operator timer-to-close reaches its preset closing time.

Braden Park

TRANSMITTER / CODE ACCESS INFORMATION

*NAME: _________________________________________________________________

*ADDRESS: ______________________________________________________________

*HOME PHONE: ____________________________________________
*CONFIDENTIAL 4 DIGIT CODE: #________________________(be sure to press # before the 4 digit code.)
    
*We MUST have this information ASAP for you to properly access the gate.
Gate transmitters are available for $20 each.  Mail check with this form, payable to Braden Park HOA.
Admitting Guests: Guests must look up your name and call through the gate pedestal.  The gate will call the number listed for you on this form.  Answer the call and identify the caller. Press “9” on your phone to admit or “#” to deny access.

ADDITIONAL INFORMATION: 
This information is for contact purposes only and is strictly voluntary.  The Board prefers to first communicate through e-mail.  You can also log on to http://www.bradenpark.net for neighborhood information and to contact the Braden Park HOA Board.

E-MAIL_________________________________________________________


WORK/CELL PHONE _____________________________________________

       You may fax this form to (405) 373-1041 
OR e-mail to hoa.mgmt12@gmail.com
[bookmark: _GoBack]OR mail to: 	Braden Park HOA
 	P O Box 720692
   	OKC, OK  73172

